Electronic Medical Records

QualityConnectMD Ophthalmology facilitates the move to
Electronic  Medical  Records  (EMR).  Currently,
QualityConnectMD Ophthalmology integrates with numerous
EMR software systems guaranteeing the benefits of a strong
practice management system while providing add-on EMR
features that improve physician productivity and reduce over-
all costs.

Integration with an EMR prod-
uct helps complete the rev-
enue cycle by increasing
accessibility to information
required by the billing staff.

A good first step towards EMR
is QualitEscribe, our Electronic
Dictation Management System
which offers the productivity-
enhancing benefits of electron-
ic storage, retrieval and acces-
sibility of medical notes and
letters.

“QualityConnectMD has saved us money on statements, let-
ters and forms as well as staff time needed for processing.
The integration of eligibility for Blue Cross and Medicare as
well as claims status is a great feature for us. We are able to
determine if a patient has vision coverage prior to the visit
which helps our collection process. The auto postback of
BCBS, Medicare and Medicaid is a huge time saver. There is
more automation of billing, collections, statements and cod-
ing with this system than with others I have reviewed. We use
the patient check-in module; therefore, | can keep a check on
patient flow from my office.”

Brooke Williams, CPA
Practice Administrator

Also from MedManagement, LLC

Qualitﬁscribe

Electronic Dictation Management System

Web-based dictation and transcription
Electronic storage of notes
Easy first step towards EMR
Lower overall transcription costs
No lost tapes or dictation
Accessible by staff from any Internet-enabled PC
Dictate from anywhere — hand held recorder increases mobility
24 hour turnaround
Minimal upfront cost
Meets HIPAA standards

For more information on QualityConnectMD Ophthalmology
or QualitEscribe or to schedule a demo visit

www.medmanagementlic.com
or

Contact our Sales Department at 205-970-8806 or toll-free
at 888-970-9720
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Management.LLC.

QualityConnectMD Ophthalmology is a division of
MedManagement, LLC, a leader in healthcare technology solutions

“I was very impressed that the system could be tailored to fit the
needs of our practice and we didn’t have to tailor our business to
conform to the system. The technical support is the best I've ever
seen. It makes your job a lot easier when you work with profession-
al and courteous people like the ones at QualityConnectMD.”

Diana Gonzalez Howard
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A Practice Management
System For Ophthalmology




Ophthalmology EDI Solutions

1 e Electronic claims filing and remittance posting available for
] l n n MD hundreds of carriers

OPhth almology e Direct connectivity in some states

¢ Rejections reduced by pre-submission review of claims

Practice Management System ..... e Interfaces with selected laboratories for transfer of demographics
e Easier to Manage Patients e HL7 data exchange standards for clinical system connectivity
e Easier to Optimize Reimbursement ° Col[eqtion agency connectivity
e Easier to Learn, Operate and Live With * Satisfies all HIPAA standards
e Checks the account number vs. the contract number
QualityConnectMD Ophthalmology makes your life ¢ Has the ability to correct the contract number or copay from
easier by offering special features for the ophthal- remittance posting
mology practice: e Can hold claims in suspense for refiling and it warns users if it
creates a credit balance on the account
Ophthalmology Patient Management * Posts payments by line item
e Co-pay information in system for easy access at :
check-in and check-out Optlcfl! Shop Module .
* Ability to color code appointment status types to * Facilitates management of the optical shop
track patient flow through office e Fully integrated with QualityConnectMD Ophthalmology
* Patient eligibility verification from selected carriers * Inventory tracking system for control and reordering
» Tracks patients with specific diagnoses who have not e Patient statements and insurance forms reflect billable items
C rescheduled ¢ Re-ordering is simple and accurate
) * HIPAA compliant “recalls” generated by system to * Customized management reports generated
notify patients to make appointments e Information attached to patient accounts
C e Payment reason codes are attached to each line item e Tracks prescriptions and reviews historical data
— for easy r_eporting . _ e Can calculate sales tax and apply to patient account
e System displays patient schedule with balance due
0 status Other Special Features:

Patient Demographics

¢ Flow of data entry is intuitive
and easy to follow

e Allows users to search for
patients in various ways includ-
ing name, account number,
contract number, social, phone
number, date of birth and more

e Transcription can be accessed
when clients subscribe to the
QualitEscribe Dictation
Management System

e Query module generates new patient and “no show”
letters for patients and referring physicians

e Check-out module allows data entry for charges and
payments at time of visit

e Claims processed same day of visit with no batching
required which means quicker turnaround of claims

for billing to patient

Appointment Scheduling

e The “first available” appointment search cuts down on scheduling
mistakes and overbooks

e Separate scheduling templates for each provider allow for variable
appointment lengths for each appointment type

e \liew schedules by single provider, multiple providers, multiple
days, etc.

Tags and Flags

e Users can create and customize tags to track accounts for
medical or financial purposes

¢ Tags can be used to stop scheduling or statements and to
monitor and report collection accounts

Claims

¢ The system archives insurance, allowing users to refile old
dates of service to the correct insurance company

¢ The claims module walks users through the entire process of
filing daily claims

e The system can print EOBs on
demand and collate them
with secondary insurance
claims

e Eliminates the need to pull
and copy EOBs

Refund Module

e Displays patient accounts with
line item credits by dates of
service and physician

e |t’s easy to move a patient into a refund request status

e Checks can be cut from the system

Reporting

¢ Unlimited detailed reporting that should alleviate the need for
generating manual reports from other software such as Excel

e Custom reports are available and easily generated

Forms

e Superbills, patient demographic forms, and labels are printed
from the system and can be modified at any time to add or
remove information

e Custom letters can be created in the system eliminating
outside printing costs

Check Out Module

e Utilizes an on-screen version of the provider’s superbill
allowing front-desk staff to enter CPT and ICD-9 codes

e Generates a personalized patient receipt that includes
charges, payment and follow-up appointment information

Coding

e The system utilizes ALPHA Il coding module to search and
verify CPT and ICD-9 codes

e Electronically updated quarterly, eliminating the need to
purchase coding books

Unsurpassed Technical Support

¢ An on-line help desk can be accessed with the touch of
one key from the user’s keyboard

¢ This “chat-based” system allows the user to talk to a
technical support representative without having to use the
phone

e Clients always talk to a “live” support representative
when calling by phone

Training

e QualityConnectMD Ophthalmology is easy to learn and
simple to use even for employees who have never used
a Windows-based product

e Practice staff attend classes at MedManagement’s
Birmingham headquarters

e On the “go live” date,
QualityConnectMD
Ophthalmology staff will be
on-site to ensure a smooth
transition

Affordable Solution

e QualityConnectMD is reasonably
priced with upfront costs based
on the number of physicians in
the practice

e Monthly technical support fees
are based on the number of users




