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Medical Billing
and Collections

Outsourcing billing can:

® Improve reimbursement

e Reduce costs

e [mprove accounts receivables
e |ncrease staff productivity

e Reduce coding errors

e Reduce rejected claims

MedManagement Medical Billing and
Collections is a division of
MedManagement, LLC, a leader in
healthcare technology solutions
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Medical Billing and Collections

Let MedManagement speed your reimbursement, reduce practice costs, and
eliminate the need for you to deal with the daily hassle of billing and collections. Our
courteous billing and collections employees average fifteen (15) years experience
and a certified coder (CPC) is on staff to ensure proper coding and reduce rejected
claims. Features of our service include:

1. Electronic Billing

e Charges processed 24-48 hours upon receipt

e Charges verified for correct coding via Alpha Il coding module

e Electronic claims transmission to BCBS, Medicare, Medicaid and
McKesson with claims uploaded to carriers daily

o Audit trails reviewed to insure correct information is received

2. Payment Posting

o Electronic remit posting for BCBS and Medicare

¢ All commercial and patient payments posted

¢ Denials are reviewed and reprocessed immediately

3. Insurance Follow-up
¢ Ongoing follow-up with insurance companies
to maximize reimbursement
¢ Review outstanding claims monthly and provide customized reports
e Electronic claims status and eligibility verification with BCBS and Medicare

4. Collections
e Patient aging reports reviewed monthly

o Patient letters sent in concurrence with practice policy

e Patient phone calls (soft collections)

e Detailed collection process customized to practice needs
Management summary reports are provided monthly
and reviewed with the practice administrator.

For more information contact our Sales Department at
205-970-8806 or toll-free at 888-970-9720.

About MedManagement, LLC

MedManagment, LLC is a healthcare solutions company based in
Birmingham, AL. In addition to billing and collections,
MedManagement LLC offers innovative practice management
solutions that include QualityConnect , @ new generation
practice management system, and Qualit({’scribe, a web-based,
Electronic Dictation Management System. For more information
see our website at www.medmanagementllc.com or call
888-970-9720.

MedManagement, LLC
1500 Urban Center Dr. Ste. 325
Birmingham, AL 35242



